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Choosing the
right plan is a very
personal thing.
Use this book to find one that’s
}Right

for your lifestyle

}Right

for your needs

}Right

for your peace of mind
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Your guide to Anthem Blue Cross
Welcome! We’re so glad you’re taking time to check out all that Anthem Blue Cross has to offer
you. Choosing your health care plan (and the benefits that go with it) is an important decision
and this booklet is designed to help. Basically, it’s a snapshot of the benefits that come with our
health plan(s). It shows what’s available to you, what you get with each benefit and how the
plan(s) work.

Explore the advantages of being an Anthem member.
This booklet goes into all the advantages. But here are the top four:
1. Our plans can help you stay healthy. Health plans aren’t just something you need when
you’re sick. We offer easy-to-use plans that are specially designed for people who already
have healthy lifestyles.
2. You get more than just basic coverage. You get access to tools, resources and guidance
that are customized just for you. Plus we offer online programs to help you get and stay
healthy. They’ll help you reach your personal goals to be as healthy as possible.
3. There’s so much you can do on our website – after all, it was created just for you. If you
have questions, you’ll find the answers you’re looking for. Here are some things you can do:
}

Check the status of a claim

}

Search for a doctor, specialist or hospital

}

Learn about hundreds of health and wellness topics

4. Finding an in-network doctor, specialist or hospital is a snap. It’s quick and easy to search
online. You can make your search specific by choosing a specialty or entering a doctor’s
name. And if you’re away from home, try searching our National Directory.
Once you get your member ID card, all it takes is three simple steps to discover the world of
anthem.com/ca.
}

Go to anthem.com/ca

}

Click on Register

}

Create your username and password.

Then you’re ready to go!
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Your guide to Anthem Blue Cross (continued)
Join our health conversation.
We’ve brought together a community of health enthusiasts who share information, tips and
inspiration on Facebook, Twitter and YouTube. Follow our pages to get exercise tips from people
like you. Get advice on reaching your health and wellness goals. And find things like healthy
recipes and exercise how-to videos from our health coaches and trainers.
Connect with us today!
}

Facebook.com/HealthJoinIn

}

Twitter.com/HealthJoinIn

}

YouTube.com/HealthJoinIn

We’re teaming up with IBM Watson to help you get the best care.
At times, getting a diagnosis for a complex or rare health issue can be a long, tough process. It’s
been found that 15-20% of medical errors are caused by a delayed diagnosis.* To help with this
issue, we are teaming up with IBM to pioneer a tool using their IBM Watson technology. This tool
will help doctors use more complete information about a patient to make a diagnosis. And it will
assist them in recommending treatments.
IBM Watson is being developed to access and analyze vast libraries of medical information and
millions of health data records. With IBM Watson at their fingertips, we expect that our innetwork doctors will be able to make more informed decisions about your health care. And that
gets you on the road to your best health quicker.
Visit our website to easily find a doctor or facility.

Scan the code with your mobile capable device for a direct link to anthem.com/ca. Don’t have a
QR code reader? Download the free ScanLife app to your mobile device or visit scanlife.com.
* Dr. Herb Chase, Columbia University School of Medicine, IBM IBV report, The Future of Connected Healthcare Devices,
March 2011.
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HMO Plan
The big buzz these days is that you have the power to take
charge of your health. We would agree that’s a good idea. That’s
why we build our health plans with options, resources and
overall support to help you make decisions. This is a quick
overview of how your plan works.

Straightforward coverage
with a simple copay. Care is
guided by your doctor, from
primary care to referrals to
see a specialist.

One, you have options. As an HMO plan, you choose a medical
group or independent practice association (IPA) and primary
care physician for each family member from one of the largest
networks around. In fact, you have access to more than 35,000 California physicians and
specialists and more than 370 hospitals in our HMO network, so you’ll ﬁnd plenty of choices.

Two, as an Anthem Blue Cross member, you have access to a lot of online tools. Helping you
make your decisions is important to us, but not nearly as important as helping you make the
right decisions — for you, your health and your budget.

HMO at a glance
}

Primary care physicians (PCPs): Required
Your primary care physician provides preventive care, arranges admissions to hospitals,
coordinates care you get from specialists, and helps you make decisions about your health.

}

Referrals: Required
If your primary care physician determines that you need care from a specialist, your
physician will coordinate a referral. Makes getting a referral fast and easy.

}

Claim forms: No claim forms to submit.

}

Out-of-network beneﬁts: Not available
Except for emergency or urgent medical care situations, your plan doesn’t cover
out-of-network care.

}

Out-of-pocket: We keep your payment simple. You pay a copay — a ﬁxed dollar
amount — for care you receive. After that, most covered services are covered at 100%. You
generally don’t have to worry about paying deductibles or coinsurance when you receive
care from your primary care physician.

}

Change medical group or primary care physician:
Contact Customer Service by the 15th of the month, so that your change becomes effective
on the ﬁrst of the following month.

anthem.com/ca has the answers you need
Simply go to anthem.com/ca for easy access to product, services and health care provider
information. And once you get your ID card, register and you can tap into decision-making tools,
health information and many resources. It’s also the convenient way to order a new ID card,
check claims status, ﬁnd out the cost of services, learn about doctors and hospitals, and so
much more.
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HMO Plan (continued)
You’re covered whenever you travel
If you’re traveling in the U.S. or out of the country, your coverage
travels with you. If you need emergency care, get the care you
need at the closest emergency facility. If you need urgent or
approved follow-up care outside of California, you have three
ways to ﬁnd a provider or get the details you need: Go to anthem.
com/ca, call BlueCard® Access at 800-810-2583 or call the
Customer Service number on your member ID card.

You’re getting more than a health plan
You get programs to actually help you manage your health.
MyHealth@Anthem®, 360° Health® health management
programs, and SpecialOffers@AnthemSM are all available
through anthem.com/ca. The programs are explained in detail
later in this booklet.
This is a brief overview of your plan’s features. Your summary of
beneﬁts contains the details. See your beneﬁts manager if you
need a copy. Welcome to Anthem Blue Cross.

How to ﬁnd a
network doctor
Anthem networks are
some
of the largest in California.
Simply go online and
search
our provider directory for
the type of care you need.
1. Go to anthem.com/
ca.
2. Select “Find a
Doctor.”
3. Select the HMO plan
(Look at your
beneﬁt summary —
it tells you which
HMO network you
can choose from for
your plan. If no
network is shown,
you choose from our
traditional HMO
CaliforniaCare
network.).
4. Select your provider
type.
5. Enter your search
criteria.
6. Click “View Results.”

Anthem Blue Cross Life and Health Insurance Company is an independent licensee of the Blue Cross Association. ® ANTHEM and 360° Health are a registered trademarks of Anthem Insurance Companies, Inc.
The Blue Cross name and symbol are registered marks of the Blue Cross Association.
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7KLVVXPPDU\RIEHQHILWVKDVEHHQXSGDWHGWRFRPSO\ZLWKIHGHUDODQGVWDWHUHTXLUHPHQWVLQFOXGLQJDSSOLFDEOHSURYLVLRQVRIWKH
UHFHQWO\HQDFWHGIHGHUDOKHDOWKFDUHUHIRUPODZV$VZHUHFHLYHDGGLWLRQDOJXLGDQFHDQGFODULILFDWLRQRQWKHQHZKHDOWKFDUHUHIRUP
ODZVIURPWKH86'HSDUWPHQWRI+HDOWKDQG+XPDQ6HUYLFHV'HSDUWPHQWRI/DERUDQG,QWHUQDO5HYHQXH6HUYLFHZHPD\EH
UHTXLUHGWRPDNHDGGLWLRQDOFKDQJHVWRWKLVVXPPDU\RIEHQHILWV7KLVSURSRVHGEHQHILWVXPPDU\LVVXEMHFWWRWKHDSSURYDORIWKH
&DOLIRUQLD'HSDUWPHQWRI,QVXUDQFHDQGWKH&DOLIRUQLD'HSDUWPHQWRI0DQDJHG+HDOWK&DUH

5[%HQHILWV

6,6&FXVWRP
3UHVFULSWLRQ'UXJ%HQHILWV

3/($6(127(7KLVLVRQO\DVXPPDU\RI\RXUEHQHILWV3OHDVHUHIHUWR\RXU&RPELQHG(YLGHQFHRI&RYHUDJHDQG'LVFORVXUH
)RUP ³(2&´ &HUWLILFDWHRI,QVXUDQFH ³&HUWLILFDWH´ ZKLFKH[SODLQV\RXUSODQ¶V([FOXVLRQVDQG/LPLWDWLRQVDVZHOODVWKHIXOO
UDQJHRI\RXUFRYHUHGVHUYLFHVLQGHWDLO

$W$QWKHP%OXH&URVVZHNQRZWKDWSUHVFULSWLRQGUXJVDUH
WKHIDVWHVW±ULVLQJLWHPRI\RXUWRWDOKHDOWKFDUHEHQHILWVFRVW
7KHUHDVRQVIRUWKHVSLUDOLQJFRVWVRISUHVFULSWLRQGUXJVDUH
YDULHGDQGLQFOXGHDJHQHUDOLQFUHDVHRISUHVFULSWLRQ
PHGLFDWLRQXVHDQDJLQJSRSXODWLRQUHVHDUFKDQG
GHYHORSPHQWRIQHZPHGLFDWLRQVDQGWKHH[SHQVHRIGLUHFWWR
FRQVXPHUDGYHUWLVLQJ:LWKSUHVFULSWLRQGUXJFRVWVLQFUHDVLQJ
DWWZLFHWKHUDWHRIPHGLFDOFDUHZHGHYHORSHGZD\VWR
FRQWDLQFRVWVVR\RXUFRSD\VUHPDLQDIIRUGDEOHZKLOH
PDLQWDLQLQJ\RXUDFFHVVWRVDIHHIIHFWLYHSUHVFULSWLRQGUXJV
2XU3UHVFULSWLRQ'UXJ3URJUDPSURYLGHV\RXZLWKFKRLFH
IOH[LELOLW\DIIRUGDELOLW\DQGDFFHVVWRDQH[WHQVLYHQHWZRUNRI
UHWDLOSKDUPDFLHV
*HWWLQJD3UHVFULSWLRQ)LOOHGDWD3DUWLFLSDWLQJ3KDUPDF\
7RJHWDSUHVFULSWLRQILOOHG\RXQHHGRQO\WDNH\RXUSUHVFULSWLRQ
WRDSDUWLFLSDWLQJSKDUPDF\DQGSUHVHQW\RXUPHPEHU,'FDUG7KH
DPRXQW\RXSD\IRUDFRYHUHGSUHVFULSWLRQ±\RXUFRSD\±ZLOOEH
GHWHUPLQHGE\WKHGUXJ¶VW\SH ZKHWKHUWKHGUXJLVDEUDQGQDPHRU
JHQHULFPHGLFDWLRQDQGZKHWKHULWLVDSUHIHUUHGRUQRQSUHIHUUHG
PHGLFDWLRQ 
$JHQHULFGUXJFRQWDLQVWKHVDPHHIIHFWLYHLQJUHGLHQWVPHHWVWKH
VDPHVWDQGDUGVRISXULW\DVLWVEUDQGQDPHFRXQWHUSDUWDQG
W\SLFDOO\FRVWVOHVV,QPDQ\VLWXDWLRQV\RXKDYHDFKRLFHRIILOOLQJ
\RXUSUHVFULSWLRQZLWKDJHQHULFPHGLFDWLRQRUDEUDQGQDPH
PHGLFDWLRQ
2XU3UHIHUUHG'UXJ3URJUDP 3'3 HQFRXUDJHVWKHXVDJH
RIFHUWDLQORZHUFRVWEXWHTXDOO\HIIHFWLYHSUHVFULSWLRQPHGLFDWLRQV
SUHIHUUHGGUXJV LQSODFHRIKLJKHUFRVWPHGLFDWLRQV QRQSUHIHUUHG
GUXJV 7KHQRQSUHIHUUHGOLVWFRQWDLQVPHGLFDWLRQVWKDWUHTXLUH
\RXUSK\VLFLDQ¶VDSSURYDOEHIRUHWKH\FDQEHVXEVWLWXWHGIRUD
SUHIHUUHGPHGLFDWLRQ%\DOORZLQJWKLVVXEVWLWXWLRQWKH3'3KHOSV
\RXEHWWHUPDQDJHWKHLQFUHDVLQJFRVWRISUHVFULSWLRQGUXJVZKLOH
VWLOOPDLQWDLQLQJ\RXUDFFHVVWRVDIHDQGHIIHFWLYHPHGLFDWLRQV7KH
IROORZLQJFKDUWVXPPDUL]HVWKHUHODWLRQEHWZHHQGUXJW\SHDQG\RXU
FRSD\DPRXQWDWDSDUWLFLSDWLQJSKDUPDF\
'UXJ7\SH

&RSD\$PRXQW

*HQHULF



%UDQGQDPH



DQWKHPFRPFD

)LQGLQJD3DUWLFLSDWLQJ3KDUPDF\
%HFDXVHRXUKXJHSKDUPDF\QHWZRUNLQFOXGHVPDMRUGUXJVWRUH
FKDLQVSOXVDZLGHYDULHW\RILQGHSHQGHQWSKDUPDFLHVLWLVHDV\
IRU\RXWRILQGDSDUWLFLSDWLQJSKDUPDF\<RXFDQDOVRILQGD
SDUWLFLSDWLQJSKDUPDF\E\FDOOLQJ3KDUPDF\&XVWRPHU6HUYLFHDW
RUE\JRLQJWRRXU:HEVLWHDWDQWKHPFRPFD
$Q([WHQVLYH1HWZRUN
%HVLGHVVDYLQJ\RXPRQH\RXUH[WHQVLYHQHWZRUN
RISKDUPDFLHVRIIHUV\RXHDV\DFFHVVLELOLW\
¾ ,Q&DOLIRUQLDWKHUHDUHRYHUUHWDLOSKDUPDFLHV
7KLVDFFRXQWVIRUQHDUO\RIUHWDLOSKDUPDFLHVLQ
WKHVWDWHLQFOXGLQJDOOPDMRUFKDLQV
¾ 1DWLRQZLGHWKHUHDUHPRUHWKDQFKDLQ
DQGLQGHSHQGHQWSKDUPDFLHV
8VLQJD3DUWLFLSDWLQJ3KDUPDF\
<RXFDQVXEVWDQWLDOO\FRQWUROWKHFRVWRI\RXUSUHVFULSWLRQGUXJV
E\XVLQJRXUH[WHQVLYHQHWZRUNRISDUWLFLSDWLQJSKDUPDFLHV
3DUWLFLSDWLQJSKDUPDFLHVKDYHDJUHHGWRFKDUJH\RXQRWPRUHWKDQ
WKHSUHVFULSWLRQGUXJPD[LPXPDOORZHGDPRXQW
8VLQJD1RQ3DUWLFLSDWLQJ3KDUPDF\
,I\RXFKRRVHWRILOO\RXUSUHVFULSWLRQDWDQRQSDUWLFLSDWLQJ
SKDUPDF\\RXUFRVWVZLOOLQFUHDVH<RXZLOOOLNHO\QHHGWRSD\IRU
WKHHQWLUHDPRXQWRIWKHSUHVFULSWLRQDQGWKHQVXEPLWDSUHVFULSWLRQ
GUXJFODLPIRUPIRUUHLPEXUVHPHQW,I\RXGRQRWKDYHWKHRULJLQDO
SKDUPDF\UHFHLSW V VKRZLQJWKHGDWHILOOHGQDPHDQGDGGUHVVRI
WKHSKDUPDF\GRFWRU¶VQDPH1'&QXPEHUQDPHRIGUXJDQG
VWUHQJWKTXDQWLW\DQGGD\VVXSSO\SUHVFULSWLRQQXPEHUDQGWKH
DPRXQWSDLGWKHSKDUPDFLVWPXVWVLJQDQGFRPSOHWHWKH
DSSURSULDWHVHFWLRQRIWKHFODLPIRUPWRHQVXUHSURSHUSURFHVVLQJ
RIWKHFODLPIRUUHLPEXUVHPHQW

$QWKHP%OXH&URVV$QWKHP%OXH&URVV/LIHDQG+HDOWK,QVXUDQFH&RPSDQ\  313 
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(IIHFWLYH

3ULQWHG

7KHIROORZLQJFKDUWLOOXVWUDWHVSRWHQWLDOLQFUHDVHGRXWRISRFNHW
H[SHQVHVIRUJRLQJWRDQRQSDUWLFLSDWLQJSKDUPDF\


2XWRISRFNHW
FRVWVXVLQJD
SDUWLFLSDWLQJ
SKDUPDF\


3KDUPDF\¶V
QRUPDOFKDUJHIRU
EUDQGQDPHGUXJ
FRSD\
<RXDUH
UHVSRQVLEOHIRU

7RWDO
RXWRISRFNHW
H[SHQVHV



2XWRISRFNHW
FRVWVXVLQJD
QRQSDUWLFLSDWLQJ
SKDUPDF\

FRSD\SOXV

RIWKHSUHVFULSWLRQ
GUXJPD[LPXP
DOORZHGDPRXQWSOXV
DQ\DPRXQWV
H[FHHGLQJWKH
SUHVFULSWLRQGUXJ
PD[LPXPDOORZHG
DPRXQW
([SHQVHYDULHV
EDVHGRQWKHFRVW
RIWKHPHGLFDWLRQ

<RXPD\REWDLQDSUHVFULSWLRQGUXJFODLPIRUPE\FDOOLQJ3KDUPDF\
&XVWRPHU6HUYLFHDWWKHWROOIUHHQXPEHUSULQWHGRQ\RXUPHPEHU
,'FDUGRUE\JRLQJWRRXU:HEVLWHDWDQWKHPFRPFD
6XEPLWWLQJD&ODLP)RUP
&KHFNWRVHHWKDWDOOVHFWLRQVRIWKHFODLPIRUPDUHFRPSOHWHG
DQGPDLOWR
$QWKHP%OXH&URVV3UHVFULSWLRQ'UXJ3URJUDP
$WWQ$QWKHP%OXH&URVV
32%R[
&LQFLQQDWL2+
0DLO6HUYLFH3UHVFULSWLRQ'UXJ3URJUDP
,I\RXWDNHDSUHVFULSWLRQGUXJRQDUHJXODUEDVLV\RXPD\ZDQW
WRWDNHDGYDQWDJHRIRXUPDLOVHUYLFHSURJUDP2UGHULQJ\RXU
PHGLFDWLRQVE\PDLOLVFRQYHQLHQWVDYHVWLPHDQGGHSHQGLQJRQ
\RXUSODQGHVLJQPD\HYHQVDYH\RXPRQH\%HVLGHVHQMR\LQJWKH
FRQYHQLHQFHRIKRPHGHOLYHU\\RXZLOODOVRUHFHLYHDJUHDWHU
VXSSO\RIPHGLFDWLRQV7RILOODSUHVFULSWLRQWKURXJKWKHPDLOVLPSO\
FRPSOHWHWKH0DLO6HUYLFH3UHVFULSWLRQIRUP<RXPD\REWDLQWKH
IRUPE\FDOOLQJ&XVWRPHU6HUYLFHDWWKHWROOIUHHQXPEHUOLVWHG
RQ\RXU,'FDUGRUE\JRLQJWRRXU:HEVLWHDWDQWKHPFRPFD
2QFH\RXFRPSOHWHWKHIRUPVLPSO\PDLOLWZLWK\RXUFRSD\DQG
SUHVFULSWLRQLQWKHHQYHORSHDWWDFKHGWRWKH0DLO6HUYLFHEURFKXUH
3OHDVHQRWHWKDWQRWDOOPHGLFDWLRQVDUHDYDLODEOHWKURXJK
WKH0DLO6HUYLFH3URJUDP6SHFLDOW\SKDUPDF\GUXJVDUHQRW
DYDLODEOHWKURXJKWKHPDLOVHUYLFHSURJUDPVHH6SHFLDOW\
3KDUPDF\3URJUDPEHORZ
2XW2I6WDWH3UHVFULSWLRQ%HQHILWV
2XUQDWLRQDOQHWZRUNRISDUWLFLSDWLQJSKDUPDFLHVLVDYDLODEOHWR
PHPEHUVZKHQRXWVLGH&DOLIRUQLD7RILQGDSDUWLFLSDWLQJSKDUPDF\
DPHPEHUFDQFKHFNRXU:HEVLWHRUFDOOWKHWROOIUHHQXPEHU
SULQWHGRQWKH,'FDUG:KHQXVLQJDQRQSDUWLFLSDWLQJSKDUPDF\
RXWVLGHRI&DOLIRUQLDWKHPHPEHUZLOOIROORZWKHVDPHSURFHGXUHV
IRUXVLQJDQRQSDUWLFLSDWLQJSKDUPDF\LQ&DOLIRUQLDDV
RXWOLQHGDERYH

$GGLWLRQDO)HDWXUHV7KDWDUH3DUWRI\RXU3ODQ
3ULRUDXWKRUL]DWLRQDVWKHWHUPLPSOLHVPHDQVVRPHGUXJV
UHTXLUHSULRUDXWKRUL]DWLRQEHIRUH\RXFDQJHWWKHP WKLVLVVLPLODUWR
SULRUDXWKRUL]DWLRQIRUPHGLFDOVHUYLFHV 3ULRUDXWKRUL]DWLRQDSSOLHV
WRDFHUWDLQPHGLFDWLRQVWKDWDUHRIWHQDVHFRQGOLQHRIWKHUDS\
7RUHFHLYHSULRUDXWKRUL]DWLRQ\RXPXVWPHHWVSHFLILFFULWHULD
7KHFULWHULDZLOOEHEDVHGRQPHGLFDOSROLF\DQGWKHSKDUPDF\DQG
WKHUDSHXWLFVHVWDEOLVKHGJXLGHOLQHV<RXPD\QHHGWRWU\DGUXJ


RWKHUWKDQWKHRQHRULJLQDOO\SUHVFULEHGLIZHGHWHUPLQHWKDWLW
VKRXOGEHFOLQLFDOO\HIIHFWLYHIRU\RX'UXJVZKLFKUHTXLUHSULRU
DXWKRUL]DWLRQDUHQRWFRYHUHGXQOHVV\RXUHFHLYHDSULRUDSSURYDO
IURP$QWKHP%OXH&URVV
,QRUGHUIRU\RXWRJHWDGUXJZKLFKUHTXLUHVSULRUDXWKRUL]DWLRQ
\RXUSK\VLFLDQQHHGVWRPDNHDZULWWHQUHTXHVWWRXVIRU\RX
:HGLVWULEXWHLQVWUXFWLRQVRQKRZWRREWDLQSULRUDXWKRUL]DWLRQWR
SK\VLFLDQVDQGSKDUPDFLHVVRWKDW\RXPD\REWDLQSULRU
DXWKRUL]DWLRQIRUUHTXLUHGPHGLFDWLRQV<RXPD\FDOO3KDUPDF\
&XVWRPHU6HUYLFHDWWKHWROOIUHHQXPEHUSULQWHGRQ\RXUPHPEHU
,'FDUGWRUHFHLYHDSULRUDXWKRUL]DWLRQIRUPDQGRUOLVWRI
PHGLFDWLRQVUHTXLULQJSULRUDXWKRUL]DWLRQ
6XSSO\OLPLWVDUHWKHSURSHU)'$UHFRPPHQGDWLRQVIRU
SUHVFULSWLRQPHGLFDWLRQGRVDJHFRXSOHGZLWKRXUGHWHUPLQDWLRQRI
VSHFLILFTXDQWLW\VXSSO\OLPLWVWRSUHVFULSWLRQPHGLFDWLRQV$OWKRXJK
RXUVWDQGDUGSKDUPDF\SODQVRIIHUDGD\VXSSO\IRUPHGLFDWLRQV
DWDUHWDLOSKDUPDF\WKHVXSSO\OLPLWFDQYDU\EDVHGRQWKH
PHGLFDWLRQGRVDJHDQGXVDJHSUHVFULEHGE\\RXUSK\VLFLDQ
)RUH[DPSOHWKHVXSSO\OLPLWIRUDQWLELRWLFVXVHGWRWUHDWDQ
LQIHFWLRQ HJSLOOVWREHWDNHQWZLFHDGD\IRURQHZHHN LV
GLIIHUHQWWKDQEORRGSUHVVXUHPHGLFDWLRQWDNHQRQDURXWLQHEDVLV
HJSLOOVWREHWDNHQWZLFHDGD\IRUGD\V %\DGKHULQJWR
VSHFLILHGVXSSO\OLPLWVPHPEHUVDUHDVVXUHGRIUHFHLYLQJWKH
DSSURSULDWHDPRXQWRIPHGLFDWLRQ
6SHFLDOW\3KDUPDF\3URJUDP
6SHFLDOW\PHGLFDWLRQVDUHXVXDOO\GLVSHQVHGDVDQLQMHFWDEOHGUXJ
EXWPD\EHDYDLODEOHLQRWKHUIRUPVVXFKDVDSLOORULQKDODQW
7KH\DUHXVHGWRWUHDWFRPSOH[FRQGLWLRQV3UHVFULSWLRQVIRUD
VSHFLDOW\SKDUPDF\GUXJDUHFRYHUHGRQO\ZKHQRUGHUHGWKURXJK
WKHVSHFLDOW\SKDUPDF\SURJUDPXQOHVV\RXDUHJLYHQDQH[FHSWLRQ
IURPWKHVSHFLDOW\GUXJSURJUDP VHH\RXU(2&&HUWLILFDWHIRU
GHWDLOV 
7KHVSHFLDOW\SKDUPDF\SURJUDPZLOOGHOLYHU\RXUPHGLFDWLRQWR\RX
E\PDLORUFRPPRQFDUULHU \RXFDQQRWSLFNXS\RXUPHGLFDWLRQ 
<RXPD\KDYHWRSD\WKHIXOOFRVWRIDVSHFLDOW\SKDUPDF\GUXJ
LILWLVQRWREWDLQHGIURPWKHVSHFLDOW\SKDUPDF\SURJUDP
6SHFLDOW\GUXJVDUHOLPLWHGWRDGD\VXSSO\IRUHDFKILOO
3URJUDPVIRU0HPEHU·V6SHFLDO+HDOWK1HHGV
:HUHFRJQL]HWKDWVRPHRIRXUPHPEHUVKDYHXQLTXHKHDOWKFDUH
QHHGVUHTXLULQJVSHFLDODWWHQWLRQ7KDW¶VZK\ZHGHYHORSHG
SURJUDPVH[FOXVLYHO\IRUWKHP2XUDGGLWLRQDOPHGLFDOPDQDJHPHQW
SURJUDPVZRUNLQV\QHUJ\ZLWKRXUSKDUPDF\GUXJSURJUDPWRKHOS
PHPEHUVEHWWHUPDQDJHWKHLUKHDOWKFDUHRQDQRQJRLQJEDVLV
'LDEHWLFPHPEHUVFDQUHFHLYHIUHHJOXFRPHWHUVVRWKDWWKH\FDQ
HIIHFWLYHO\DQGFRQYHQLHQWO\PRQLWRUWKHLUJOXFRVHOHYHOV
6HQLRUVFDQEHWWHUPRQLWRUWKHLUFKURQLFGLVHDVHVDQGPXOWLSOH
PHGLFDWLRQVWKURXJKRXUVHQLRUVDWULVNSURJUDP7KLVSURJUDP
UHGXFHVWKHSRVVLELOLW\RIWR[LFGUXJLQWHUDFWLRQVDQGFXUWDLOV
GLVWULEXWLRQRIPHGLFDWLRQVWKDWPD\DGYHUVHO\DIIHFWWKHVHQLRU¶V
FKURQLFFRQGLWLRQ
$VWKPDWLFPHPEHUVDQGWKHLUIDPLOLHVFDQWDNHDGYDQWDJHRIRXU
SURJUDPWREHWWHUFRQWUROWKHIUHTXHQF\DQGVHYHULW\RIWKHGLVHDVH
0HPEHUVZKRWDNHPXOWLSOHSUHVFULSWLRQPHGLFDWLRQVFDQWDNH
DGYDQWDJHRIRXUSKDUPDF\XWLOL]DWLRQPDQDJHPHQWSURJUDPVWKDW
HQFRXUDJHWKHVDIHHIIHFWLYHGLVWULEXWLRQRISUHVFULSWLRQ
PHGLFDWLRQV:HKDYHDSURJUDPWKDWSURWHFWVWKHZHOIDUHRI
PHPEHUVZLWKPXOWLSOHSUHVFULSWLRQPHGLFDWLRQVE\FDUHIXOO\
PRQLWRULQJWKHLUSUHVFULSWLRQWKHUDS\WRKHOSUHGXFHWKHGDQJHU
RIWR[LFGUXJLQWHUDFWLRQ
)RUDGGLWLRQDOLQIRUPDWLRQUHJDUGLQJ\RXUSUHVFULSWLRQGUXJEHQHILWV
SOHDVHFDOO3KDUPDF\&XVWRPHU6HUYLFHDWWKHWROOIUHHQXPEHU
SULQWHGRQ\RXUPHPEHU,'FDUG





&RYHUHG6HUYLFHV RXWSDWLHQWSUHVFULSWLRQVRQO\ 

3HU0HPEHU&RSD\IRU(DFK3UHVFULSWLRQRU5HILOO

5HWDLO3DUWLFLSDWLQJ3KDUPDFLHV
¾ *HQHULFGUXJV LQFOXGHVVHOILQMHFWDEOHGUXJV 


¾ *HQHULFGUXJVREWDLQHGDW&RVWFR3KDUPDF\
 ([FOXGHVQDUFRWLFVSDLQUHOLHYHUVDQGFRXJKV\UXSZLWKSDLQUHOLHYHU 

¾ %UDQGQDPHGUXJV LQFOXGHVVHOILQMHFWDEOHGUXJV 
 %UDQG1RQ6HGDWLQJ$QWLKLVWDPLQHVQRWFRYHUHG 
¾ &RPSRXQG'UXJV

¾ 'LDEHWLF6XSSOLHV

¾ 3UHYHQWLYHYDFFLQHVDQGLPPXQL]DWLRQVDGPLQLVWHUHGE\DUHWDLO

3KDUPDF\ LQFOXGLQJEXWQRWOLPLWHGWRIOXVKRWDQGVKLQJOHVYDFFLQH 
¾ )HPDOHRUDOFRQWUDFHSWLYHVJHQHULFDQGVLQJOHVRXUFHEUDQG
0DLO6HUYLFH
¾ *HQHULFGUXJV LQFOXGHVVHOILQMHFWDEOHGUXJV 


¾ %UDQGQDPHGUXJV LQFOXGHVVHOILQMHFWDEOHGUXJV 
¾ )HPDOHRUDOFRQWUDFHSWLYHVJHQHULFDQGVLQJOHVRXUFHEUDQG
6SHFLDOW\3KDUPDF\'UXJV PD\RQO\EHREWDLQHG
WKURXJKWKHVSHFLDOW\SKDUPDF\SURJUDP 
¾ *HQHULFGUXJV LQFOXGHVVHOILQMHFWDEOHGUXJV 


¾ %UDQGQDPHGUXJV LQFOXGHVVHOILQMHFWDEOHGUXJV 
1RQSDUWLFLSDWLQJ3KDUPDFLHV
0HPEHUSD\VWKHDERYHUHWDLOSDUWLFLSDWLQJSKDUPDFLHVFRSD\SOXV
FRPSRXQGGUXJV VSHFLDOW\SKDUPDF\GUXJVQRWFRYHUHG
RIWKHUHPDLQLQJSUHVFULSWLRQGUXJPD[LPXP
DWUHWDLOSDUWLFLSDWLQJSKDUPDFLHV 
DOORZHGDPRXQW FRVWVLQH[FHVVRIWKHSUHVFULSWLRQGUXJ

PD[LPXPDOORZHGDPRXQW

6XSSO\/LPLWV 
¾ 5HWDLO3KDUPDF\ SDUWLFLSDWLQJDQGQRQSDUWLFLSDWLQJ 
GD\VXSSO\GD\VXSSO\IRUIHGHUDOO\FODVVLILHG

6FKHGXOH,,DWWHQWLRQGHILFLWGLVRUGHUGUXJVWKDWUHTXLUH

DWULSOLFDWHSUHVFULSWLRQIRUPEXWUHTXLUHDGRXEOHFRSD\

WDEOHWVRUXQLWVGD\SHULRGIRULPSRWHQFHDQGRU

VH[XDOG\VIXQFWLRQGUXJV DYDLODEOHRQO\DWUHWDLOSKDUPDFLHV 
¾ 0DLO6HUYLFH
GD\VXSSO\
¾ 6SHFLDOW\3KDUPDF\
GD\VXSSO\
3UHIHUUHG*HQHULF3URJUDP$JHQHULFGUXJZLOODOZD\VEHGLVSHQVHGLIRQHLVDYDLODEOH,I\RXSXUFKDVHDEUDQGQDPHGUXJRUDFRPSRXQGGUXJZLWKDEUDQG
FRPSRQHQWZKHQDJHQHULFDOWHUQDWLYHLVDYDLODEOH\RXZLOOSD\WKHJHQHULFFRSD\PHQWSOXVWKHGLIIHUHQFHLQFRVWEHWZHHQWKHEUDQGDQGWKHJHQHULFHYHQLI\RXUGRFWRU
ZULWHV³GLVSHQVHDVZULWWHQ´ '$: RQWKHSUHVFULSWLRQ
6XSSO\OLPLWVIRUFHUWDLQGUXJVPD\EHGLIIHUHQW3OHDVHUHIHUWRWKH(2&&HUWLILFDWHIRUFRPSOHWHLQIRUPDWLRQ

7KH3UHVFULSWLRQ'UXJ%HQHILWFRYHUVWKHIROORZLQJ
¾ 3UHYHQWLYHLPPXQL]DWLRQVDQGYDFFLQHVDGPLQLVWHUHGE\DSDUWLFLSDWLQJUHWDLOSKDUPDF\
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Take care of yourself
Remember to get preventive care
Getting regular checkups and exams can help you stay well and catch problems early. It may
even save your life.
Our health plans cover 100% of the services listed in this preventive care flier. When you get
these services from doctors in your plan’s network, you don’t have to pay anything out of your
own pocket. You may have to pay part of the costs if you use a doctor outside the network.
1

Preventive versus diagnostic care
What’s the difference? Preventive care helps protect you from getting sick. Diagnostic care is
used to find the cause of existing illnesses.
For example, say your doctor suggests you have a colonoscopy because of your age when you
have no symptoms. That’s preventive care. On the other hand, say you have symptoms and your
doctor suggests a colonoscopy to see what’s causing your symptoms. That’s diagnostic care.
Here’s a listing of the types of preventive services we cover. See your benefit plan to
learn more.

Child preventive care (birth through 18 years)
Preventive care physical exams are covered. So are the screenings, tests and vaccines listed
here. The preventive care services listed below may not be right for every person. Ask your
doctor what’s right for you.

Preventive physical exams
Screening tests (depending on your age) may include
}

Behavioral screening and counseling
to promote a healthy diet

}

Hemoglobin or hematocrit (blood
count)

}

Blood pressure

}

Lead testing

}

Cervical dysplasia screening

}

Newborn screening

}

Cholesterol and lipid level

}

Oral (dental health) assessment

}

Depression screening

}

Screening and counseling for obesity

}

Development and behavior screening

}

}

Hearing screening

Screening and counseling for sexually
transmitted infections

}

Height, weight and body mass index
(BMI)

}

Type 2 diabetes screening

}

Vision2 screening
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Take care of yourself (continued)


Immunizations
Diphtheria, tetanus and pertussis
(whooping cough)

}

Measles, mumps and rubella (MMR)

}

Meningococcal (meningitis)

}

Haemophilus influenza type b (Hib)

}

Pneumococcal (pneumonia)

}

Hepatitis A

}

Polio

}

Hepatitis B

}

Rotavirus

}

Human papillomavirus (HPV)

}

Varicella (chicken pox)

}

Influenza (flu)

}



Adult preventive care (19 years and older)
Preventive care physical exams are covered. So are the screenings, tests and vaccines listed
here. The preventive care services listed below may not be right for every person. Ask your
doctor what’s right for you.

Preventive physical exams
Screening tests and services (depending on your age) may include
}

Aortic aneurysm screening (men who
have smoked)

}

Blood pressure

–

}

Bone density test to screen for
osteoporosis

Behavioral counseling to promote a
healthy diet

–

Counseling related to aspirin use
for the prevention of cardiovascular
disease (does not include coverage
for aspirin)

–

Counseling related to genetic
testing for women with a family
history of breast or ovarian cancer

–

Counseling related to
chemoprevention for women with a
high risk of breast cancer

–

Primary care intervention to
promote breastfeeding

}

Breast cancer, including exam and
mammogram

}

Breastfeeding support, supplies and
counseling (female)3, 4

}

Cholesterol and lipid (fat) level

}

Colorectal cancer, including fecal
occult blood test, barium enema,
flexible sigmoidoscopy, screening
colonoscopy and CT colonography (as
appropriate)

}

Depression screening

}

Eye chart test for vision2

}

Height, weight and BMI

}

HIV screening and counseling

}

HPV screening (female)4
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Intervention services (includes
counseling and education):

Take care of yourself (continued)
–

Screening and behavioral counseling
related to alcohol misuse

–

Screening and behavioral counseling
related to tobacco use

–

Screening and counseling for
interpersonal and domestic violence

–

Screening and counseling for obesity

}

Pelvic exam and Pap test, including
screening for cervical cancer

}

Prostate cancer, including digital rectal
exam and PSA test

Screenings during pregnancy (including,
but not limited to, gestational diabetes4,
hepatitis, asymptomatic bacteriuria, Rh
incompatibility, syphilis, iron deficiency
anemia, gonorrhea, chlamydia and HIV)

}

}

Sexually transmitted infections
Immunizations

}

Type 2 diabetes screening

Immunizations
}

Diphtheria, tetanus and pertussis
(whooping cough)

}

Hepatitis A

}

Hepatitis B

}

HPV

}

Influenza (flu)

}

Meningococcal (meningitis)

}

MMR

}

Pneumococcal (pneumonia)

}

Varicella (chicken pox)

}

Zoster (shingles)

This sheet is not a contract or policy. If there is any difference between this sheet and the group policy, the provisions
of the group policy will govern. Please see your combined Evidence of Coverage and Disclosure Form or Certificate
for Exclusions & Limitations.
1 The range of preventive care services covered at no cost share when provided in-network are designed to meet
the requirements of federal and state law. The Department of Health and Human Services has defined the
preventive services to be covered under federal law with no cost-share as those services described in the U.S.
Preventive Services Task Force A and B recommendations, the Advisory Committee on Immunization Practices
(ACIP) of the Centers for Disease Control and Prevention (CDC), and certain guidelines for infants, children,
adolescents and women supported by the Health Resources and Services Administration (HRSA) Guidelines. You
may have additional coverage under your Ohio insurance policy. To learn more about what your plan covers, see
your certificate of coverage or call the customer care number on your ID card.
2 Some plans cover additional vision services. Please see your contract or Certificate of Coverage for details.
3 Breast pumps and supplies must be purchased from an in-network medical provider for 100% coverage; we
recommend using an in-network durable medical equipment (DME) supplier.
4 This benefit is covered under health care reform’s women’s preventive services. For group plan members, these
services are covered with policy years beginning after August 1, 2012. For members with individual coverage, these
benefits are effective for new members on or after August 1, 2012 and for current members on January 1, 2013.
This benefit also applies to those younger than 19.
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Coverage While Traveling or Temporarily
Residing Outside California (HMO/POS)
You are always covered by your Anthem Blue Cross plan. Whether you’re traveling on business,
away for fun or temporarily out-of-state, your coverage travels with you. The BlueCard® program
gives you access to the various Blue Cross provider networks across the U.S. You’ll have access
to medical care most anywhere you’re staying.

Emergency Care
If you need emergency care, you should call 911 or go to the nearest hospital without
contacting Anthem ﬁrst. Just give us a call within 24 hours or as soon as reasonably possible.

For urgent or follow-up care -— it’s as easy as accessing your local network
When you may need urgent care or follow-up medical care that can be performed on an
outpatient basis (for example, removal of stitches, allergy shots or care following emergency
services) — getting medical care away from home is as convenient as accessing the local
network with just one added step.
1. Find a provider from the BlueCard listing. Like when at home, you can search online
at anthem.com/ca or call the member services number on your member ID card.
You can also call BlueCard Access at 800-810-BLUE (2583).
2. (This is the additional step.) Call Anthem Member Services to verify your coverage.
3. Show your ID card at the time of service.
Enjoy your travels. We’re happy to go with you.

Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross is an independent licensee of the Blue Cross Association.
®ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross name and symbol are registered marks of the Blue Cross Association.
13600CAMENABC Rev. 10/12



Your pharmacy benefits
We’re glad you’re part of our prescription drug plan. We think it’s important for you to have
access to a wide range of affordable medicines. And we work hard to provide you with the best
service. If you have any questions about your plan, call us at the phone number on your member
ID card.

Save money on your prescriptions
Here are some easy ways to get the most from your plan – and save on your medicine.
Choose the drugs you need from our drug list
Our drug list (sometimes called a formulary) is a list of prescription drugs covered by your plan.
It’s made up of hundreds of brand-name and generic drugs. We research drugs and choose ones
that are safe, work well and offer the best value. Sometimes we update the drug list when new
drugs come to market, or if new research becomes available. To view the current list, visit
www.anthem.com/ca/alphadrug.
You’ll save money by taking medicines that are on the drug list. Drugs that aren’t on the list may
have a higher copay or may not be covered, depending on your plan.
Also, some drugs need our review and need to get an OK from us before the prescription is filled
to make sure they’re covered. This is called prior authorization. This review focuses mainly on
drugs that may have:
}

A risk of serious side effects or drug interactions

}

High potential for incorrect use or abuse

}

Better alternatives that may cost less

}

Rules for use with very specific conditions

Your pharmacist will tell you if your drug needs prior authorization. Or you can check the drug
list online at www.anthem.com/ca/alphadrug.
Try generic drugs
Generics drugs cost much less than most brand-name drugs. So ask your doctor if a there’s a
generic choice for your medicine – and if it might work for you. Generic drugs are approved by
the Food and Drug Administration (FDA) and work as well as the brand-name choices.
Use over-the-counter (OTC) drugs when you can
You don’t need a prescription for OTC drugs. They often have the same active ingredients as the
prescription versions but usually cost a lot less. OTC allergy and heartburn medicines are good
examples. Just ask your doctor if it’s okay to swap your prescription drug for an OTC medicine.
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Your pharmacy benefits (continued)
Visit in-network pharmacies
Our retail pharmacy network includes more than 64,000 pharmacies across the country,
including major chains, grocery stores and independent pharmacies. That means you have easy
access to your medicine wherever you are – at work, at home or even on vacation. Using
pharmacies in the network will help save money. And when picking up your prescription at the
pharmacy, don’t forget to show your member ID card.
To make sure your pharmacy is in our network, visit anthem.com/ca. Click on Prescription
Benefits and sign in. On the pharmacy page, click on Find a Pharmacy.
Information at your fingertips
Wherever you are, you can easily access your pharmacy information online.
Check out anthem.com/ca
Simply click on Prescription Benefits and sign in. Once you’re signed in, you’ll have access to
lots of tools and drug information, all in one spot. You can check order status, order refills, price
a drug, renew a prescription and much more. And when you’re on the go, just type
anthem.com/ca into any mobile web browser to find in-network pharmacies near you. You can
also find in-network doctors, hospitals and ERs.
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HOME DELIVERY PHARMACY ORDER FORM
To FAX your prescription:

To MAIL your prescription:

1. “Patient” box must be filled out.
2. Have your Doctor write a prescription.
3. Send your new prescription along with this completed
form to:
Express Scripts Home Delivery Service
PO Box 66558
St. Louis MO 63166-6558

1. Both “Dr/Prescriber” and “Rx Form” boxes must be
filled out.
2. Doctor can fax to: 1-866-272-8856
 Class II prescriptions cannot be faxed.
 Faxes will only be accepted from a doctor’s office.

PATIENT

DOCTOR/PRESCRIBER

Member ID: __________________________________

DEA: ________________________________________

First Name:

Last Name:

Name: _______________________________________

_____________________

______________________

Address: _____________________________________

Date of Birth:

Phone:

_____________________________________________

_____________________

______________________

Phone: _______________________________________

Address: _____________________________________

Fax: _________________________________________

_____________________________________________

PATIENT OPTIONS

_____________________________________________

I want non-child resistant caps, when available.
I want a copy of my bottle label in large print on a
separate sheet of paper.
Check here for rush delivery. Once your order is
received and filled, it will be shipped overnight for $21.

E-mail: ______________________________________
Allergies: _____________________________________
_____________________________________________
Health Conditions: _____________________________
_____________________________________________
_____________________________________________
Over-the-Counter Medications: ___________________
_____________________________________________

If you want to make a payment or update your
health conditions, please visit your health plan
provider’s website.

Rx
First Name
Drug Name/Form/Strength

Last Name
Qty

Date:

__ __ / __ __ / __ __

Directions for Use

Refills

X _______________________________________
X
Doctor/Prescriber Signature – Substitution Permissible
Doctor/Prescriber Signature – Dispense as Written
Stamped signatures cannot be accepted.
Important Confidentiality Notice: This and any documents accompanying this transmission may contain confidential health information that is legally privileged. This information is intended
only for the use of the individual or entity named above. The authorized recipient of this information is prohibited from disclosing this information to any other party unless required to do so
by law or regulation. If you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution, or action taken in reliance on the contents of these documents
is strictly prohibited. If you have received this information in error, please notify the sender immediately and arrange for the return or destruction of these documents.
© 2010 Express Scripts, Inc.
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Additional Benefits

Additional Benefits

Health, Wellness & Anthem
Advantages
Health, Wellness & Anthem Advantages

Your Anthem plan has so much to offer, you
won’t want to miss a thing.
Register at anthem.com/ca today!
Understanding your health plan just got a whole lot
easier.
Your health; what’s more important? So shouldn’t
understanding your health plan be just as important? We
think so. So we made it easier, with anthem.com/ca.

To learn about all
the great tools on
anthem.com/ca go to
anthem.com/ca/guidedtour

Once you register, you’ll see how anthem.com/ca makes
complex information easy to understand and easy to use. You’ll be able to know what’s covered
and what’s not, what your costs will be for procedures, prescription drugs, doctor visits and so
much more. Not only that, you can also save money and live better with our online tools that
keep you informed, in control and at your healthy best. Take a look at all you can do:
Get an idea of what your costs will be before you go
Did you know that different hospitals and facilities charge different amounts for the same
services? Now you can know your cost before you set foot in the hospital by going to
anthem.com/ca. By getting an estimate of your costs based on the benefits of your health plan,
you can choose a facility that fits your budget.
To learn more visit anthem.com/ca/costvideo.
Look up your claims
Stay on top of your medical claims with this easy online view. You can see the amounts charged
to your medical savings account, the amounts paid by your traditional health coverage or how
much money you’ll need to pay. You may also choose to get emails when claims have been
processed, instead of getting notified by regular mail.
To learn how to get information about your claims, go to anthem.com/ca/guidedtour/claim.
Find a Doctor (dentist, pharmacy or hospital)
You can search for doctors, hospitals and other health care facilities quickly online. You can also
make your search more specific by choosing a specialty or entering the name of a doctor or
facility. And, if you’re away from home, you can also search our National Directory.
To search our online Provider Finder:
}

Log in at anthem.com/ca

}

Select “Find a Doctor” and follow the steps on the screen.
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Your Anthem plan has so much to offer, you
won’t want to miss a thing. (continued)
Print a temporary ID card
If you haven’t received your permanent ID card yet and want to access health care services now,
you can print your temporary ID card online.* Your temporary ID card expires 30 days after its
issue date and isn’t meant to replace your permanent ID card, which you’ll still get in the mail.
*Not all members may be able to request a temporary ID card.

Health and wellness information with lots of personal support
Keeping you healthy is our main goal. Helping you do it makes us happy. So let’s get you going.
Keep your health history organized in one safe place with MyHealth Record
Enter your personal medical information to keep on file for easy access for everyday use or if
there’s an emergency. You can enter dates of immunizations, tests and screenings, prescription
and over-the-counter drugs you take, medical conditions and more. You can also print your
information so you can easily share it with your doctors. This can help avoid potential drug
interactions and taking the same tests and procedures more than once.
To learn more about MyHealth Record go to anthem.com/ca/guidedtour/record.
Isn’t it time your life got a little easier. If you’re not already registered at anthem.com/ca, why
not do it now? It’s fast, secure and oh so easy!
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360° Health® programs
Options. Extras. Support. Helping you improve your health and wellness.
Your health goals and needs are as unique as you are. What’s right for one person is not always
right for another. Maybe you’re managing a health condition. Or maybe you want to stay healthy,
eat better or get in shape. Whatever your needs, Anthem gives you a choice of programs to help
you meet your personal goals in a way that fits you and helps you live your life to the fullest.
From tips and tools to help you learn about preventive care to nurses who can answer your
health questions anytime, 360° Health can help you take better control over your health. And it
can give you the power to make the decisions that are right for you.
To learn more about 360° Health, go to anthem.com/ca. Look under Health and Wellness.
Here are programs we offer:

24/7 NurseLine
Round-the-clock access to health information can really help your peace of mind and your
physical well-being. That’s why we have registered nurses ready to speak with you about your
general health issues any time of the day or night. Just call the 24/7 NurseLine toll-free number
to get answers to questions like these:
}

Can the problem be treated at home?

}

Do you need to see your doctor?

}

Should you go to the emergency room or urgent care for this? Where is the nearest one?

Making the right call can help you avoid unnecessary worry and costs. And, most importantly, it
can help safeguard your health and the health of your family. To learn more visit
anthem.com/ca/nurseline_video.
To reach 24/7 NurseLine, just call the customer service number on your ID card and ask to
speak to a 24/7 NurseLine representative.

ConditionCare
If you or a covered family member has an ongoing illness or health problem, let us help you get
more out of life. Our ConditionCare nurses help people of all ages take care of the symptoms of
asthma and diabetes. And they work closely with adults who have chronic obstructive
pulmonary disease (COPD), heart failure and coronary artery disease. With ConditionCare you’ll
get the tools you need to help you feel your very best. Our ConditionCare nurses gather
information from you and your doctor. Then they create a personalized plan for you.
Information and support are as close as your phone. Call the customer service number on
your ID card and ask to speak to a ConditionCare Nurse. To learn more visit
anthem.com/ca/conditioncare_video.

Staying Healthy Reminders
Sometimes we all need a reminder to be our healthy best. That’s where Staying Healthy
Reminders come in. We send you reminders about regular checkups and tests you should be
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360° Health® programs (continued)
having based on your age and sex. Staying Healthy Reminders cover just about everything from
shots, mammograms and pelvic exams to testing for osteoporosis, colorectal cancer and
cholesterol.
Keep an eye on your mailbox for your Staying Healthy Reminders.

Productivity Solutions
When you’re out of work facing a life-changing event, you may need support and guidance to
help you get back on your feet. Medical bills and changes to your pay can make a challenging
time even harder.
The Productivity Solutions program can help you get back to work — and back to your normal
life. You work with a Health Coach who will stay in touch with your case manager, clinical
experts and others to give you the support you may need. For example, you might need help
with getting your disability benefits. Or you might need help getting ready for a hospital stay and
the recovery process. Your Health Coach can even help you get vocational rehabilitation to help
you stay at work or return sooner.
If a Productivity Solutions program is right for you, a case manager or rep may contact you
directly. To learn more about it, call the customer service number on your ID card.
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Information You Should Know

Information You Should Know

Managing your care if you need to go to a
hospital or get certain medical treatment
If you or a family member needs certain types of medical care (for example: surgery, treatment
in a doctor’s office, physical therapy, etc.), you may want to know more about these programs
and terms. They may help you better understand your benefits and how your health plan
manages these types of care.

Utilization management
Utilization management (UM) is a program that is part of your health plan. It lets us make sure
you’re getting the right care at the right time. Our UM review team, made up of licensed health
care professionals such as nurses and doctors, do medical reviews. The team goes over the
information your doctor has sent us to see if the requested surgery, treatment or other type of
care is medically needed. The UM review team checks to make sure the treatment meets
certain rules set by your health plan. After reviewing the records and information, the team will
approve (cover) or deny (not cover) the treatment. The UM review team will let you and your
doctor know as soon as possible.
We can do medical reviews like this before, during and after a member’s treatment. Here’s an
explanation of each type of review:
The prospective or pre-service review (done before you get medical care)
We may do a prospective review before a member goes to the hospital or has other types of
service or treatment. Here are some types of medical needs that might call for a prospective
review:
}

A hospital visit

}

An outpatient procedure

}

Tests to ﬁnd the cause of an illness, like magnetic resonance imaging (MRI) and
computed tomography (CT) scans

}

Certain types of outpatient therapy, like physical therapy or emotional health counseling

}

“Durable medical equipment” (DME), like wheelchairs, walkers, crutches, hospital beds
and more

The concurrent review (done during medical care and recovery)
We do a concurrent review when you are in the hospital or are released and need more care
related to the hospital stay. This could mean services or treatment in a doctor’s office,
regular office visits, physical or emotional therapy, home health care, durable medical
equipment, a stay in a nursing home, emotional health care visits and more. The UM review
team looks at the member’s medical information at the time of the review to see if the
treatment is medically needed.
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Managing your care if you need to go to a
hospital or get certain medical treatment
(continued)
The retrospective or post-service review (done after you get medical care)
We do a retrospective review when you have already had surgery or another type of medical
care. When the UM review team learns about the treatment, they look at the medical
information the doctor or provider had about you at the time the medical care was given.
The team then can see if the treatment was medically needed.

Case management
Case managers are licensed health care professionals who work with you and your doctor to
help you learn about and manage your health conditions. They also help you better understand
your health benefits.

Preauthorization
Preauthorization is the process of getting approval from your health plan before you get services.
This process lets you know if we will cover a service, supply, therapy or drug. We approve services
that meet our standards for needed and appropriate treatment. The guidelines we use to approve
treatment are based on standards of care in medical policies, clinical guidelines and the terms
of your plan. As these may change, we review our preauthorization guidelines regularly.
Preauthorization is also called “precertification,” “prior authorization,” or “pre-approval.”
Here’s how getting preauthorization can help you out:
Saving time. Preauthorizing services can save a step since you will know if you are eligible
and what your benefits are before you get the service. The doctors in our network ask for
preauthorization for our members.
Saving money. Paying only for medically necessary services helps everyone save. Choosing
a doctor who’s in our network can help you get the most for your health care dollar.
What can you do? Choose an in-network doctor. Talk to your doctor about your conditions and
treatment options. Ask your doctor which covered services need preauthorization or call us to
ask. The doctor’s office will ask for preauthorization for you. Plus, costs are usually lower with
in-network doctors.
If you choose an out-of-network provider, be sure to call us to see if you need preauthorization.
Non-network providers may not do that for you. If you ever have a question about whether you need
preauthorization, just call the preauthorization or precertification phone number on your ID card.
There are times when we may need to do a benefit review for a health care service you plan to
receive or have already received. We do this to find out what your plan will cover for that
service. During the review, we take a look at the terms, benefits, limitations and exclusions of
your particular plan. This means we may check to see if your plan covers the service, if you’ve
already reached a benefit limit for the service, and if you can see a provider outside of the
network. We may also review other aspects of your plan.
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Your rights and responsibilities as a member

As a member, you have certain rights and responsibilities when getting care. You are also
responsible to take an active role in your care.
As your health care partner, we want to make sure your rights are respected while providing
your health beneﬁts. That also means giving you access to our network providers and the
information you need to make the best choices for your health and welfare.
These are your rights and responsibilities:

You have the right to:
}

Speak freely and privately with your doctors and other health providers about all health
care options and treatment needed for your condition. This is no matter what the cost is or
whether it’s covered under your plan.

}

Work with your doctors in making choices about your health care.

}

Be treated with respect and dignity.

}

Expect us to keep your personal health information private. This is as long as it follows state
and federal laws and our privacy policies.

}

Get the information you need to help make sure you get the most from your health plan,
and share your feedback. This includes information on:
− Our company and services.
− Our network of doctors and other health care providers.
− Your rights and responsibilities.
− The rules of your health care plan.
− The way your health plan works.

}

Make a complaint or ﬁle an appeal about:
− Your health care plan.
− Any care you get.
− Any covered service or beneﬁt ruling that your health care plan makes.

}

Say no to any care, for any condition, sickness or disease, without it affecting any care you
may get in the future. This includes the right to have your doctor tell you how that may
affect your health now and in the future.

}

Get the most up-to-date information from a doctor or other health care provider about the
cause of your illness, your treatment and what may result from it. If you don’t understand
certain information, you can choose a person to be with you to help you understand.
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Your rights and responsibilities as a member
(continued)
You have the responsibility to:
}

Read and understand, as well as you can, all information about your health beneﬁts or ask for
help if you need it.

}

Follow all health care plan rules and policies.

}

Choose a network primary care physician (doctor), also called a PCP, if your health plan
requires it.

}

Treat all doctors, health care providers and staff with courtesy and respect.

}

Keep all scheduled appointments with your health care providers. Call their ofﬁce if you may
be late or need to cancel.

}

Understand your health problems as well as you can and work with your doctors or other
health care providers to make a treatment plan that you all agree on.

}

Tell your doctors or other health care providers if you don’t understand any type of care
you’re getting or what they want you to do as part of your care plan.

}

Follow the care plan that you have agreed on with your doctors and other health care providers.

}

Give us, your doctors and other health care providers the information needed to help you get
the best possible care and all the beneﬁts you are entitled to. This may include information
about other health and insurance beneﬁts you have as well as your coverage with us.

}

Let our Member Services department know if you have any changes to your name, address or
family members covered under your plan.

We’re committed to providing high quality beneﬁts and customer service to our members. Your
Subscriber Agreement (your signed beneﬁt contract) outlines your beneﬁts and coverage for
services provided under the beneﬁt program. This Member Rights and Responsibilities statement
does not take the place of the Subscriber Agreement.
If you need more information or would like to contact us, please go to anthem.com and select
Customer Support > Contact Us. Or call the Member Services number on your ID card.
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Important legal information you should
take time to read
Women’s Health and Cancer Rights Act of 1998
The Women’s Health and Cancer Rights Act explains your rights for treatment under the health
plans if you need a mastectomy. Plain and simple… we’re here for you.
If you ever need a beneﬁt-covered mastectomy, we hope it will give you some peace of mind
to know that your Anthem Blue Cross or Anthem Blue Cross Life and Health Insurance Company
beneﬁts comply with the Women’s Health and Cancer Rights Act of 1998, which provides for:
}

Reconstruction of the breast(s) that underwent a covered mastectomy.

}

Surgery and reconstruction of the other breast to restore a symmetrical appearance.

}

Prostheses and coverage for physical complications related to all stages of a covered
mastectomy, including lymphedema.

}

All applicable beneﬁt provisions will apply, including existing deductibles, copayments
and/or co-insurance.

HIPAA NOTICE OF PRIVACY PRACTICES
The HIPAA Notice of Privacy Practices explains the rules around how we handle your private
information under HIPAA laws. Plain and simple… we don’t share your information unless it’s
needed to manage your beneﬁts or you give us the OK to do it.
We keep the health and ﬁnancial information of our current and former members private as
required by law, accreditation standards, and our rules. This notice explains your rights. It also
explains our legal duties and privacy practices. We are required by federal law to give you
this notice.
Your Protected Health Information
We may collect, use, and share your Protected Health Information (PHI) for the following
reasons and others as allowed or required by law, including the HIPAA Privacy rule:
For Payment: We use and share PHI to manage your account or beneﬁts; or to pay claims for
health care you get through your plan. For example, we keep information about your premium
and deductible payments. We may give information to a doctor’s ofﬁce to conﬁrm your beneﬁts.
For Health Care Operations: We use and share PHI for our health care operations. For example,
we may use PHI to review the quality of care and services you get. We may also use PHI to
provide you with case management or care coordination services for conditions like asthma,
diabetes, or traumatic injury.
For Treatment Activities: We do not provide treatment. This is the role of a health care provider
such as your doctor or a hospital. But, we may share PHI with your health care provider so that
the provider may treat you.
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Important legal information you should
take time to read (continued)
To You: We must give you access to your own PHI. We may also contact you to let you know
about treatment options or other health-related beneﬁts and services. When you or your
dependents reach a certain age, we may tell you about other products or programs for which
you may be eligible. This may include individual coverage. We may also send you reminders
about routine medical checkups and tests.
To Others: You may tell us in writing that it is OK for us to give your PHI to someone else for any
reason. Also, if you are present, and tell us it is OK, we may give your PHI to a family member,
friend or other person. We would do this if it has to do with your current treatment or payment
for your treatment. If you are not present, if it is an emergency, or you are not able to tell us it
is OK, we may give your PHI to a family member, friend or other person if sharing your PHI is in
your best interest.
As Allowed or Required by Law: We may also share your PHI, as allowed by federal law, for
many types of activities. PHI can be shared for health oversight activities. It can also be shared
for judicial or administrative proceedings, with public health authorities, for law enforcement
reasons, and to coroners, funeral directors or medical examiners (about decedents). PHI can
also be shared for certain reasons with organ donation groups, for research, and to avoid
a serious threat to health or safety. It can be shared for special government functions, for
workers’ compensation, to respond to requests from the U.S. Department of Health and Human
Services and to alert proper authorities if we reasonably believe that you may be a victim of
abuse, neglect, domestic violence or other crimes. PHI can also be shared as required by law.
If you are enrolled with us through an employer sponsored group health plan, we may share PHI
with your group health plan. We and/or your group health plan may share PHI with the sponsor
of the plan. Plan sponsors that receive PHI are required by law to have controls in place to keep
it from being used for reasons that are not proper.
Authorization: We will get an OK from you in writing before we use or share your PHI for any
other purpose not stated in this notice. You may take away this OK at any time, in writing. We
will then stop using your PHI for that purpose. But, if we have already used or shared your PHI
based on your OK, we cannot undo any actions we took before you told us to stop.
Genetic Information: If we use or disclose PHI for underwriting purposes, we are prohibited
from using or disclosing PHI that is genetic information of an individual for such purposes.
Your Rights
Under federal law, you have the right to:
}

Send us a written request to see or get a copy of certain PHI or ask that we correct your PHI
that you believe is missing or incorrect. If someone else (such as your doctor) gave us the
PHI, we will let you know so you can ask them to correct it.

}

Send us a written request to ask us not to use your PHI for treatment, payment or health
care operations activities. We are not required to agree to these requests.
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Important legal information you should
take time to read (continued)
}

Give us a verbal or written request to ask us to send your PHI using other means that are
reasonable. Also let us know if you want us to send your PHI to an address other than your
home if sending it to your home could place you in danger.

}

Send us a written request to ask us for a list of certain disclosures of your PHI.

Call Customer Service at the phone number printed on your identiﬁcation (ID) card to use any
of these rights. They can give you the address to send the request. They can also give you any
forms we have that may help you with this process.
How we protect information
We are dedicated to protecting your PHI. We set up a number of policies and practices to help
make sure your PHI is kept secure.
We keep your oral, written, and electronic PHI safe using physical, electronic, and procedural
means. These safeguards follow federal and state laws. Some of the ways we keep your PHI
safe include ofﬁces that are kept secure, computers that need passwords, and locked storage
areas and ﬁling cabinets. We require our employees to protect PHI through written policies
and procedures. The policies limit access to PHI to only those employees who need the data to
do their job. Employees are also required to wear ID badges to help keep people, who do not
belong, out of areas where sensitive data is kept. Also, where required by law, our afﬁliates and
non-afﬁliates must protect the privacy of data we share in the normal course of business. They
are not allowed to give PHI to others without your written OK, except as allowed by law.
Potential Impact of Other Applicable Laws
HIPAA (the federal privacy law) generally does not preempt, or override other laws that give people
greater privacy protections. As a result, if any state or federal privacy law requires us to provide
you with more privacy protections, then we must also follow that law in addition to HIPAA.
Complaints
If you think we have not protected your privacy, you can ﬁle a complaint with us. You may also
ﬁle a complaint with the Ofﬁce for Civil Rights in the U.S. Department of Health and Human
Services. We will not take action against you for ﬁling a complaint.
Contact Information
Please call Customer Service at the phone number printed on your ID card. They can help you
apply your rights, ﬁle a complaint, or talk with you about privacy issues.
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Important legal information you should
take time to read
Copies and Changes
You have the right to get a new copy of this notice at any time. Even if you have agreed to get
this notice by electronic means, you still have the right to a paper copy. We reserve the right to
change this notice. A revised notice will apply to PHI we already have about you as well as any
PHI we may get in the future. We are required by law to follow the privacy notice that is in effect
at this time. We may tell you about any changes to our notice in a number of ways. We may tell
you about the changes in a member newsletter or post them on our website. We may also mail
you a letter that tells you about any changes.
Si necesita ayuda en espanol para entender este documento, puede solicitarla sin costo
adicional, llamando al numero de servicio al cliente que aparece al dorso de su tarjeta de
identiﬁcacion o en el folleto de inscripcion.
This Notice is provided by the following companies: Anthem Blue Cross and
Anthem Blue Cross Life and Health Insurance Company

STATE NOTICE OF PRIVACY PRACTICES
As we told you in our HIPAA notice, we must follow state laws that are more strict than the
federal HIPAA privacy law. This notice explains your rights and our legal duties under state law.
Your Personal Information
We may collect, use and share your nonpublic personal information (PI) as described in this notice.
We may collect PI about you from other persons or entities such as doctors, hospitals, or
other carriers.
We may share PI with persons or entities outside of our company without your OK in some cases.
If we take part in an activity that would require us to give you a chance to opt-out, we will
contact you. We will tell you how you can let us know that you do not want us to use or share
your PI for a given activity.
You have the right to access and correct your PI.
Because PI is deﬁned as any information that can be used to make judgements about your
health, ﬁnances, character, habits, hobbies, reputation, career and credit, we take reasonable
safety measures to protect the PI we have about you.
A more detailed state notice is available upon request. Please call the phone number printed
on your ID card.
Si necesita ayuda en espanol para entender este documento, puede solicitarla sin costo
adicional, llamando al numero de servicio al cliente que aparece al dorso de su tarjeta de
identiﬁcacion o en el folleto de inscripcion.
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Description of Special Enrollment Rights
If you are declining enrollment for yourself or your dependents (including your spouse) because
of other health insurance or group health plan coverage, you may be able to enroll yourself and
your dependents in this plan if you or your dependents lose eligibility for the other health
insurance or group health plan coverage (or if the employer stops contributing toward your or
your dependents’ other coverage); if a court has ordered coverage be provided for your
dependents; if you meet or exceed a lifetime limit on all benefits under another health plan; or
if you become eligible for assistance under a state Medicaid or SCHIP health plan with respect
to cost of care under the employer’s plan. However, you must request enrollment within 31 days
after your or your dependents’ other coverage is exceeded or ends (or after the employer stops
contributing toward the other coverage).
In addition, if you have a new dependent as a result of marriage or domestic partnership, birth,
adoption or placement for adoption or court order, you may be able to enroll yourself and your
dependents. However, you must request enrollment within 31 days after the marriage, birth,
adoption or placement for adoption.
To request special enrollment or obtain more information, please contact your employer’s
group health insurance representative.
If your health plan is subject to California state law, any special enrollment rights that apply to
an eligible spouse also apply to an eligible domestic partner, as defined by your health plan.
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Once you’re a member, it’s easy to get answers to
any questions about your plan.
Just call the number on the back of your member
identification (ID) card after you get it.

Life products underwritten by Anthem Blue Cross Life and Health Insurance Company. Disability products underwritten by Anthem Life Insurance Company.
Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross, Anthem Life Insurance Company and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the Blue Cross
Association. ® ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross name and symbol are registered marks of the Blue Cross Association.
Express Scripts, Inc. is a separate company that provides pharmacy services and pharmacy benefit management services on behalf of health plan members.
The Healthy Lifestyles programs are administered by Healthways, Inc., an independent company.

